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Workshop on Hearing Strategy

1.      Tell the truth as completely as you are able to recall it
 2.      Know the exhibits that will substantiate your testimony

3.      Dress for success
4.      Testify in a conversational yet confident manner

5.      Leave your salesmanship outside the hearing room
6.      Know when to stop
7.      Maintain grace under pressure 

8.      Put your testimony in perspective

9.      Don't volunteer answers on cross-examination

10.    Beware of mischaracterizations of your direct testimony

11.    Avoid analogies and metaphors
12     Focus 

13.    Keep  your thoughts to yourself  

14.    Pauses 

15.    Never say never, ever

[Based on § 12-17 of Securities Arbitration Procedure Manual]
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